FDT – LNP with Reuse Loop


STEP
DESCRIPTION

1.1
CLEC issues ASR and LSR with Related Purchase Order Numbers (RPONs) on both orders.  The CHC field is left blank and desired cut time in the DFDT field (required) is populated on the LSR. 

    -    Valid times are 8am – 5 pm (latest cut time) for the Central Office time zone.  

    -    FDT cuts are only available Monday through Friday. 

D (Port) order for FDT will be written with 11:59 pm.  

Minimum 5-day DD interval i.e. 5 business days from LSR submission.

ANI will be validated against the TN provided in the CKR field of the ASR/LSR.

1.2
Ameritech Service Representative returns FOC with scheduled time (FDT).  If requested time is not available, the cut will try to be scheduled for the next closest available time (the same day) and if there is no available time for the originally requested day, the originally requested time for the next day will be scheduled.

NOTE:  If the order does not qualify for a Frame Due Time cut, 00:00 will be returned to the CLEC in the FDT field of the FOC. 

1.3
On DD-2 the LOC screens the service orders and "confirms" order for cut and web site updating.

1.4
CLEC may validate FDT orders on the LOC Provisioning web site after 6 pm, CDT, DD-2.         

1.5
Is the FDT order on the web site?

1.6
No – CLEC contacts LSC for order information/status.  The LSC will investigate the reason for the orders absence on the web site and communicate with the CLEC.

1.7
Yes – What is the order status?

1.8
Open – The LSC will follow the Cut Sheet Notation Process for Open orders and respond to the CLEC within the outlined timeframes.

1.15
Dispatch (all day cuts) – AIT will dispatch an Installation Technician on the due date

1.16
Installation Technician will call the LOC prior to field visit.

1.17
LOC will notify the CLEC that the Installation Technician is on the way to the customer’s location.

1.18
Installation Technician completes field work and notifies LOC of work completion.

1.9
Confirmed – Order is ready for FDT cut.  If there are problems with an FDT order once it has been confirmed on the web site, the CLEC can call any LOC MA (1-800-730-8815) for assistance. On the DD at the scheduled cut time, the Ameritech Central Office Technician will perform a DT/ANI validation before proceeding with the cut.

1.10
Is there Dial Tone on any line and did the ANI match the CKR field on the Service Order?

1.11
Yes – Central Office Technician completes the CO work and closes the cut ticket to LOC.  Upon receipt of the closed ticket, the LOC completes the order in the Ameritech systems.

NOTE: Performance Measure 114.1 details the time intervals associated with CHC and FDT orders. 

NOTE:  In case of “partial” dial tone orders, AIT will complete entire cut and notify the CLEC of the lines without dial tone at time of cut.  Partial dial tone orders are those orders, which have multiple lines, and dial tone is only available on some of those lines.

1.13
NO – The Central Office Technician stops the cut, Jeops the orders and notifies the LOC of No Dial Tone or wrong ANI condition.

1.14
LOC calls the CLEC to notify them of the No Dial Tone or wrong ANI condition.  

1.12
END




2.1
CLEC has problem with FDT order.

2.2
Is it within 1 business day after cut?

2.3
No - Follow normal maintenance processes.

2.4
Yes - CLEC contacts AIT LOC- Provisioning, 24 hour Failure Group (1-800-730-8815, option 4).

2.5
LOC Provisioning opens tracking ticket.  Note: Ticket resolution time is no different, 24 hours).

2.6
Is an Ameritech trouble found?

2.7
No – Close ticket.  Advise CLEC that No trouble was found.

2.8
Yes - Fix trouble and close out ticket. LOC notifies CLEC trouble cleared.

GLOSSARY OF TERMS

AIPC

Ameritech ISDN Provisioning Center

AIT

Ameritech

ANI

Automatic Number Identification

ASR

Access Service Request

CFA

Connecting Facility Access

CLEC

Competitive Local Exchange Carrier

CP

Cable Pair

CO Tech
Central Office Technician

DD

Due Date

DT

Dial Tone

FDC

Field Dispatch Center

FMOD

Facilities Modification

FOK

Found OK

IDLC

Integrated Digital Loop Carrier

ISDN

Integrated Services Digital Network

IT

Installation Technician

LSC

Local Service Center

LSR

Local Service Request

LST

Line & Station Transfer

LOC

Local Operations Center

SP

Service Provider

SUP

Supplemental Order
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